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Collection Boxes.  
Collection boxes are now kept at the office and 
all enquiries and/or money is to be sent to the 

above address. 

 
Community Transport.  

Many areas of the country have community 
transport schemes which can provide accessible 
minibus transport for small groups. Bus size is 
usually 12 -16 seats with 2 seats lost for any 
wheelchair being anchored within the bus.  Cost 
varies according to your needs and a driver can 
be provided.  Itôs worth a look if a small group 
want to go out .  
www.communitytransport .org is the web site 
then click on Minibus. There is a list of locations 
which will give you a contact number etc.  
 

Support Dog AID in the future.  
Your legacy to Dog A.I.D is significant to our fu-
ture. We do not receive any financial assistance 
from the government and totally rely on fund 
raising, donations and legacies. A legacy gift will 
help us to continue our work and increase our 
national coverage. 
If you or someone you know is in the position to 
leave a legacy gift we have a leaflet  with infor-
mation about our nominated solicitors  who have 
a óDiscounted Will Rateô. Just get in touch with 
the office at the address above. 
 

Regular giving.  
A regular contribution no matter how small would 
make a huge difference to our finances. If you 
feel you are able to do this we have a donation 
form ready to send out or you can print one from 
the website on the fundraising page.  

Design a Card.  
Help wanted for more designs of cards for our 
Online Shop óEmail & Print A Cardô. 
Could you draw or create a design for a Dog 
A.I.D Birthday, Easter, Christmas or other occa-
sion card.   

Submit your ideas or design to                     
general_admin@dogaid.org.uk   

 

Penny Pots.  
We have official Dog A.I.D stickers to attach to 
any size jar or container for collecting pennies. 
The sticker is free to anyone wishing to help Dog 
A.I.D. Send in a stamped addressed envelope to 
the Dog A.I.D Office (address on back page). 
Friends Chris and Sue Wells collected £36.86 in 
their last pot so many thanks to them yet again.  

 EveryClick  

Everyclick is another simple way for us to raise 
funds with no cost to Dog A.I.D. or our support-
ers. With Everyclick - ógive as you liveô we raise 
funds every time someone searches  and/or 
shops  on line  or trades on eBay . Everyclick is 
partnered with leading brands so that a commis-
sion on sales through their website is given back 
to registered charities; similarly, all searches 
through their search engine (powered by Yahoo) 
receive a commission. For Dog A.I.D. to benefit, 
people must first register with Everyclick and 
then be logged in to their site and use their facili-
ties when conducting their search and/or pur-
chase. 
To register with óEveryclick - give as you liveô go 
to https://fundraisers.everyclick.com/signup  and 
register. 

New Office for Dog A.I.D  
 
Dog A.I.D are pleased to announce that we now have a real office!!                                                       
We ómoved inô in January and are still in the process of organising paperwork  and  procedures.                
The new address is; 
Dog A.I.D Office, CVS Building, Arthur St, Chadsmoor, Cannock, Staffs. WS11 5HD 
01543 899463  general_admin@dogaid.org.uk 
Until now Dog A.I.D has been run from various homes  linked  by phones and computers. At last 
we have everything under one roof and getting help from volunteers in manning the office. There is 
still lots  to do but a great sense of achievement is felt by all. Please bear in mind that there will be 
times when the office cannot be manned therefore you may have to leave a message on the      
answer phone. 

Dog A.I.D. Notices and Information 

http://www.communitytransport.org
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Page 3 Girl Mia  
 
My name is Mia, I was rescued from a horrible start in life 
when I was a young puppy by my mum who loves me dearly. 
She has a hearing impairment and a heart problem which I 
help her with. I know how to alert her to the door, phone & 

warning signals like the 
fire alarm, but I also 
warn her before her 
heart goes into its ar-
rhythmia. This is very im-
portant, as the arrhyth-
mia can develop into 
ventricular fibrillation which is life threatening. I warn my mum 
minutes before this starts, so she can take her medicine to 
prevent an episode. I watch over my mum every hour of   
everyday, making her feel secure and confident. 

 
óDogs Do The Cleverest Thingsô 

Thank you to all those that contributed to our DVD. Special thanks go to Richard Curtis for his clip 
showing him in action with 3 of his dogs. This is not a teaching DVD but a fun packed 40 minutes 
showing dogs doing tricks or working with clients. Something different for the children to watch or a 
stocking filler for birthdays or Christmas. If this sells well we will be doing a follow up DVD so keep 
those Camcorders handy and record anything new or funny your dog does. 

 

 
 

Recycle for Dog A.I.D  
Save your packaging and make money for Dog AID                                

                                   TerraCycle                  
                                                      OUTSMART WASTE 
Set up an account FREE and recycle your waste with funds going to Dog A.I.D.  
Packaging from Kenco, Johnsons Baby Wipes, Danone Yogurt and many other items will earn much 
needed money for us and at the same time you will be helping the environment.  
Look on the website  www.terracycle.co.uk and learn more.  
 
 

Dog AID Summer Raffle  
 

We hope you will support us once again by selling the enclosed    
raffle tickets. The stubs need to be returned by the end of August 
ready for the draw  at the AGM in September. First prize is this 
pretty Royal Doulton 18  piece dinner set, other prizes include an 
original painting by Brian Laws ,a Pet Photoshoot, a Bungee Jump 
and many more additional prizes. 
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Notice is hereby given that the Dog A.I.D Annual General Meeting, 

will take place on Saturday 10 th  September at Yarnfield             

Conference and Training Centre at 4.30 pm. All are welcome to  

attend.  

 

Autumn Workshop   September 10th & 11th  
 

Yarnfield Park Training and Conference Centre  
Yarnfield, Stone, Staffs. ST15 0NL  

www.yarnfieldpark.com   
 

 
Saturday 10 th   

Rally Obedience for beginners open to all clients.  
Sports Hall Yarnfield 

 
To accommodate the increased interest in attending the workshops from clients with qualified dog s 
as well as those in training, we have decided to offer the Rally óOô on the Saturday so that the day 
can be more of a social event and include the AGM at the end of the day.  
Trainers will be welcome as usual to help and assist where needed.  
 Angela Woodhouse will run a training session in the morning so that everyone can work with their 
dog, in the afternoon those that like the sport will be offered a little ócompetitionô.  
For further information about this activity please go to the APDT website.www.apdt.co.uk  
 
 
 
 
 
 
 
 
 
 

 
 

Sunday 11 th   
Workshop for trainers and, clients in training only, due to space constrictions.   

Howden Suite Yarnfield 
 

This workshop will centre on the task work that clients need with their dogs. Targeting, picking up, 
finding items, opening and closing doors/drawers, etc. As always we will work on any other        
exercise that the client may require such as greeting behaviour or lead walking if asked for in      
advance. 
 
Dog A.I.D will offer one nights B & B for clients in training and  trainers. All other extras and addi-
tional nightsô stays will need to be met by the client. 
 
 For registration please contact the office or e-mail Sandra Fraser clanfraser33@hotmail.com  
 
 

mailto:clanfraser33@hotmail.com
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Crufts Debut  
 

Our attendance at CRUFTS was yet another milestone in the continuing growth of Dog A.I.D.  
 
Our main aim of being at Crufts was to raise the awareness of our charity, it 
certainly was a success, with 27 potential Dog A.I.D. trainers showing interest 
at the show, and many more taking away information who will hopefully join us 
as trainers and fundraisers. 
 
We noticed that when clients and their dogs were on the stand it created a 
great deal of interest. Clients dogs included Rossi the Rotty, Wolfie the GSD, 

Mia a miniature dachshund and Barney the Beagle ï all of which demonstrated the fact that here at 
Dog A.I.D. we work with all sorts and sizes of pooch!  
 
We were thrilled to be joined by Aidan Burley M.P.ôs constituency manager, 
Claire Wixon, on the Saturday; her first visit to Crufts and she was totally 
overawed with the whole experience. 
It is great to report that, thanks to many generous donations, more than 
£2000 was taken over the 4 days, which at least covered the cost of the 
stand. 
 
Even though we all found it tiring, we will not hesitate to apply for a stand in 2012; do let us know 
if you feel that you would like to come along and join us, the more the merrier!  
Thanks to everyone who helped on the stand; clients, committee members and volunteers, all of 
which helped to make the show a resounding success.  
 
Lots of lessons have been learned, roll on Crufts 2012!!! 

Thankyou Caroline.  
 
 
 
 
 
 
 
 
 
 
Caroline Lewis has done a stalwart job as treasurer for Dog A.I.D. She has been doggedly deter-
mined to keep the finances rolling through adversity, both personally and with our ever growing 
charity. Many thanks for all the hard work over the last 6 years, we have really appreciated your  
efforts and input into Dog A.I.D. Caroline also keeps the website up to date so she hasnôt  entirely 
óretiredô from  Dog A.I.D.  and remains on the committee as a valued member. 
                                            

 

  Welcome to the new Treasurer.  
Paul Mallatratt has taken over the role of treasurer so all expenses and money matters will now be 
directed  to him at ;  
17 Beech Court, Pocklington, York, East Yorkshire. YO42 2NE e-mail  
paul.mallatratt@rsmtenon.com  
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The Subject of Access Sandra Fraser 

As part of my role as chairperson I attend regular meetings of ADUK and the sub committees deal-
ing with access and PR. A while ago at an ADUK meeting we were given a presentation by the 
Founder of Bio Life International Ltd www.bio -life.co.uk This extremely informative and interesting 
presentation gave scientific evidence about the nature of allergies and the part that dogs play in the 
causes of such allergies. 
 
Surprisingly dogs are not top of the list as the causes of allergies. To put it in perspective Bio -Life 
give the following list of causes of allergic reactions 
Printer and toner inks 27% , Paint 27%, Dust mite 22%, Cleaning products 27%, Dogs 10%  
Pollen 10%. 
 
At our last meeting Philip Biggs from Hearing Dogs gave a similar presentation that backed up the 
claims of Bio-Life. Hearing Dogs had done their own research on the effectiveness of the product 
and wanted to share their findings.  They have run a trial themselves with very pleasing results.  
 
The reason for this is that as Access and Inclusion Manager Mr Biggs is continually involved in proc-
essing access issues where clients have been refused access for one reason or another. At this time 
of year one of the most common is the refusal of an assistance dog into a hotel/B & B/Campsite, 
because of the chance of other people being óallergicô. 
 
Mr Biggs is continually striving to educate service providers and goes to great lengths to point out 
the law in relation to assistance dogs and how óreasonable adjustmentô can be made so that all par-
ties are satisfied. 
 
It will usually be against the law to refuse access to an assistance dog on the grounds of óallergyô 
unless this can be objectively justified.  Allowing assistance dog users access to service provision, 
employment and housing would be óreasonable adjustmentô unless an allergy issue can be objec-
tively identified and refusal of access is proportionate and necessary.  Refusal on the grounds that 
other people may be allergic is not likely to be reasonable or proportionate.  

 
The Bio-Life products would seem to be a really good way of offering to be pro-
active in reducing any risk. 
If you know you are going to stay in accommodation then it is helpful if you 

treat your dog with a suitable treatment such as Petal Cleanse for up to four weeks prior to the 
stay.  This will ensure that your dog is up to 98% free of Canine allergens and will remain so with 
one treatment per week.  
 
As a charity our access officer Janice Arthur would contact any service provider who has refused ac-
cess to one of our clients and recommend that they use the Bio-Life product in order to reduce the 
risk to their users.  
If a service provider óidentifies Canine allergen as a riskô, then it would probably be óreasonable ad-
justmentô to treat the environment with a suitable allergen remover such as Air Cleanse by Bio-Life. 
This together with the clientôs use of Petal Cleanse would reduce the allergen load to a non reactive 
level for 97% of allergy sufferers.   
If you would like more information about these products please visit Bio -Lifeôs website, or phone 
01608 686626 
 
If you have been refused access to holiday accommodation on the grounds that the dog may have 
an effect on another, or any other access refusal, please let Janice know. We need to keep records 
of access refusal; we may also be able to educate the service provider with helpful information.   
Janice will have a special  óDog A.I.D accessô  e-mail address shortly but in the meantime if you have 
any issues please put it in writing and send it to the office c/o Janice Arthur .  
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Dog Control Orders  
 

Clean Neighbourhood and Environment Act 2005 (1) 
 
Many councilôs are now putting in place Dog Control Orders, these replace local bylaws and will of-
ten mean that certain public areas, previously used for dog walking, are no longer available. You 
should be aware that if you have a full assistance dog you are exempt from certain parts of this, 
however, it would be useful for you to be aware of the areas affected by DCO by going to your local 
council website.  
Defra have issued a document; Dog Control Orders , Guidance on Sections 55 to 67 of the Clean 
Neighbourhood and Environment Act 2005, under general principles, the prescribed offences are; 
 
a) failing to remove dog faeces;  
b) not keeping a dog on a lead;  
c) not putting, and keeping, a dog on a lead when directed to do so by an authorised officer;  
d) permitting a dog to enter land from which dogs are excluded;  
e) taking more that a specified number of dogs onto land.  
 
Under item number 15 of this document it describes those who are exempt and from which parts of 
the DCOôs, they are registered blind, and deaf people and other people with disabilities who make 
use of trained assistance dogs, they are exempt from offence (d) and similarly from offence (a) the 
exemptions are not relevant to the other three offences.  
I f you do exercise your dog in one of the affected areas make sure you have your ID on you in 
case you are challenged. 
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Our First Workshop  
by Niki Smith 

 
Finally Holly & I were able to attend a Dog A.I.D. workshop. It was held at Yarn-
field Park  Training & Conference Centre. As I do not drive (I havenôt been 
banned, its all for health reasons!!) I had never been able to go before. This year 
was different though, Mark was not in work that weekend so I quickly `booked` 
the weekend on my Dog A.I.D. calendar. I had met Mandy & Wolfie and Michelle, 
Victoria & little (but he doesnôt know it) Amos previously in Cannock when we 
went to collect rosettes from Mandy. She had kindly collected them to go towards 
a show I am organising to raise money for Dog A.I.D. I said then that I would see 
them in April.  
 

We travelled up on the Friday. Bags were packed, Holly had more than us (as always), last check on 
the house and we were off. Holly is now nine and near the end of her `career` but I think that you 
can never stop learning where dogs are concerned and it is always good to go back to kindergarten, 
so to speak. 
 
Saturday morning we all met in the foyer at 9am  for registration. One by one we were sent up to 
the room that was being used for training so that it would be calmer for the dogs. The qualified 
dogs went up last. We were placed around the room with space enough between each dog so as 
not to put any stress on them. On the Saturday we covered recall training, starting with the basics 
and leading up to recall with distraction. It was lovely to watch all the other dogs (dog watching is 
my hobby!) as Sandra talked us through it all.  

As it was a lovely weekend, after lunch we went outside to work. A 
recall indoors with little distraction is easy but the same dog could be-
have very differently outside. A long line 
was used for this exercise (as a precau-
tion) as there were many wild rabbits 
running around the grounds.  We cov-
ered the way we all recall our dogs, 
words that we use & the amount that 
we repeat those words. Also, the     

possible use of a whistle, Sandra used two peeps as a recall. The day 
ended at 4pm & we all went back to our rooms for a well earned rest, 
dogs included. 
A big thing for me on the weekend was that I met up with my original trainer from before we joined 
Dog A.I.D. Kate was the first person to put me in touch with clicker training. She had shown me 
how to work with Holly (as a pup) and train her to fetch my mobile phone. We had started with a 
piece of newspaper that she had to touch. I hadnôt seen Kate for about 5yrs, since we moved and 
Holly finished Flyball, so it was lovely to meet up again.  

 
Sunday morning started bright & early, sun was shining and the birds 
were singing.  As with Saturday we met in the foyer and made our 
way up for a 9.30 start. Today the things we were to cover  were 
down at a distance, with & without distraction and walking with a 
dropped lead. Sandra showed us that there were a few ways in teach-
ing a down at a distance, explaining to break up the exercise into 
smaller sections as to not to confuse the dog. She used a few of the 
dogs as demo dogs, Bliss & Rossi to name just two. 
 

Sandra also showed us how a whistle can be used to stop your dog in his path by using a different 
amount of peeps (this time she used one peep).  

Holly 

Fenris and Bliss  

Maisie 

Rossi 
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 At around 12 midday we broke for lunch.  
There was a table with Dog A.I.D. goodies for sale. I could have bought lots of things but stopped 
myself. I did buy a lovely shopping bag however that I now keep in my back pack for when we go 
to town. Now I can say `no thanks` if someone asks if I want a polythene carrier.  
I do not know how the afternoon went as we left early. Holly was really worn 
out so I thought it best to call it a day. I am sure I missed a great afternoon.  
In the last newsletter Caz (with Asha) said that if anyone has a chance that they 
should go to a workshop. I second what she said. Even if you can only manage a 
day, no one would judge you. They would just be pleased to see you. Great 
weekend, lovely people and extra special dogsé..perfect. 

 
Training Weekend at Yarnfield Park, by Peggy Knowles 

  
Have been looking forward to this for some time, weeks now.   Me and Zanti to 
go away, just the two of us.   Arrived around 3pm on Friday 
  
After a phone call to reception, Sean arrived promptly to take the bags to my 
room.  Zanti was a bit stressed, so we went exploring. Vast expanse of 
grounds, she had a good run in safety, never went far from me, and loved 
every minute of it.   Met some dogs with their owners, great excitement all 
round. 
Bedrooms rather small, couldnôt get the buggy in, had to leave it in the en-

trance area, plug there for charging the battery  
  
Saturday morning, talk by Sandra, plenty of helpers all with smart red 
tops.  Lead work, all dogs showing off what they could do.  
Saturday afternoon, recall, all dogs working well, everyone enjoying the day.  
Sunday morning , downs, not Zantiôs strong area.  She behaved beautifully 
as all dogs did. 
Sunday afternoon, stays, again all dogs performed to perfection, Zanti      
excelled herself. 
Sandra and her band of helpers all worked very hard to make this a memo-
rable weekend, many thanks to them all.  

The food was excellent, bedrooms on the small side, some door-
ways rather narrow. Plenty of exercise areas, the weather was 
very kind to us.  
Many thanks to Mandy, who was in the right place at the right 
time, when Zanti managed to get her lead tangled round the rear 
wheel of my buggy. This could have been disastrous, Mandy man-
aged with great difficulty to untangle the mess. Thanks Mandy!  
We met lots of lovely people and their gorgeous dogs.    Zanti and I 

had a super time  Once again, thanks to Sandra and her team.  

Zanti 

Asha 

Buddy 

Badger 

                                              
Amos pulling out the winning ticket for the raffle, with Victorias help. The  
Raffle raised £50.30. 
The sales table was looking fuller that ever with Dog A.I.D. merchandise  
and raised £265.70. 



10 

 

Well Done Victoria  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pictured above is Victoria Evans with Amos  pre-
senting a cheque to Sandra Fraser for £401-26 
which she raised  on a sponsored 10k walk or-
ganised by Arnold Hill Secondary School. Victoria 
developed huge blisters about 4k from the finish 
but battled on determined to complete the walk.  
It resulted in 2 days off school as she had taken 
off several layers of skin. She  received her 
medal which was engraved with her name, not 
that she will ever forget that particular walk!!  
Thanks go to Penny Lavericks Dog Club, Hazel 
Reynolds Dog Club,Councillor Metcalf of Lincoln 
Council, schoolfriends and teachers, family and 
Dog A.I.D. clients. 
 
 

 

Thank you  Rachel 
Rachel Pattinson did a talk at Wooten Basset Ro-
tary Club. óIt was a pleasure to hear Rachel 
speak with such passion about your charityô said 
a club spokesman. The Rotary Club raised £100 
which was used to pay for the new Dog A.I.D. 
badges that are sewn on the dogs jackets, so 
many thanks to Rachel and her Rotarian friends.. 

       Thank you Avon Business Centre.  
 Thanks to all the people in Cannock  and Avon 
Business Centre who supported our Table-top 
and Jumble sale in February. We raised the sum 
of £233.15 and are very grateful to everyone 
who came along.   
Many of those who came were lucky enough to 
meet two of our qualified assistance dogs,  Rossi 
the Rottweiler and  Sandie a small terrier cross 
who recently appeared on Channel 5 news. 
               Thank you Soulôd Out  
What a fabulous evening we had when local soul 
and motown party band performed for us in Can-
nock 
There are 14 members of the band and each 
have their own excellence; they created a real 
party atmosphere which went on until midnight.  
Everyone was up dancing the night away and a 
really good time was had by all as well as raising 
£300! 
We certainly hope that they offer to do another 
evening for us before too long.  

Fund Raising  Staffordshire 

One of our clients, Jodie, suggested that we try getting some bag packing sessions at local super-
markets as she had found in the past that they were very good fundraisers.  
So as it was Jodieôs idea, Jodie was put on the trail of getting all the addresses! The letter was writ-
ten and off it went to all major supermarkets in the area; we were not sure how many replies we 
would get.  
So far, we have been offered 2 dates by Morrisons supermarket, one which was Saturday 2nd April 
in Rugeley, Staffordshire and the next one is Saturday 30th July at Burntwood, Staffordshire. 
We tried valiantly to get many helpers as we had 14 tills to cover.  Unfortunately, we struggled with 
helpers but what a good day we had! Sandie a recently qualified assistance dog came along with 
Sue her owner, what a star she was! Her favourite trick is to pick up tiny coins, even 5ps and 1ps, 
and put them into the collecting bucket.  The children had such fun getting money off their parents 
for Sandie to pick up. 
After a very busy day, we headed off home just after 6pm, with very heavy buckets.  Sunday 
dawned and we could not leave it any longer; the money had to be counted.  Over £550 taken!!! 
What a magnificent amount, we are all thrilled to bits.  Every single penny counts with Dog A.I.D. 
as it is run entirely by volunteers; amounts such as this make a big difference to us.  
We are looking forward to our next bag pack event on July 30 th, and hope to have many more help-
ers and assistance dogs on that day. Should you be interested in organising a similar event, please 
contact the office for further details  


